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SST REGION 11 AGENCY ELIGIBILITY, SERVICES and REFERRAL OVERVIEW 
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Ohio Department of Developmental 
Disabilities (DODD) 

Ohio Rehabilitation Services 
Commission (ORSC) 

(BVR and BSVI) 

Social Security Administration 
(SSA) 

Medicaid and Medicaid Buy-In 
(Ohio Department of Job and Family 

Services (ODJFS)) 
Who is Eligible:  
Individuals of any age that have a 
developmental disability/delay that results 
in functional limitations may be eligible for 
support through DODD “Functional 
limitations” refers to the ability to play, 
work, learn, etc. Eligibility is determined 
by use of COEDI and OEDI assessment 
tools.  (Those under age 3 are 
determined eligible using other 
documentation.) The needed level of 
support is also determined individually 
through the use of a variety of 
assessment tools and information. 
 
What are possible services: Services 
are provided through the local county 
board of DD where the individual lives. 
Services may come directly from the local 
DD or through a contracted service 
provider. Services are individualized and 
can vary from county to county. Services 
can provide support for employment, 
learning, leisure, and living needs. 
Services that may be available include: 
case management/coordination of 
services, therapies, transportation, 
respite, behavior support, vocational 
services (such as job development, job 
training, job coaching), sheltered 
workshops, adult day activities, 
residential supports, DODD also 
administers two Home and Community 
Based Medicaid Waivers (Level 1 and 
I/O) that provide funding for services 
beyond basic Medicaid coverage.  

Who is Eligible:  
Transition age students and adults that 
have an employment goal and (1) have a 
visual, physical or mental disability that 
interferes with the ability to work, (2) are 
able to benefit from the services ORSC is 
able to provide and (3) require these type 
of vocational services to get or keep job. 
While many people may be eligible for 
ORSC services, ORSC will prioritize 
individuals identified as “most 
significantly disabled” and others may be 
placed on a waiting list or referred to 
other agencies. 
 
What are possible services: 
Services from ORSC must be focused on 
employment outcomes and individuals 
should have a defined employment goal. 
Services may include assistance to 
attend an educational program, 
vocational evaluation or assessment, 
personal and work adjustment training 
vocational training, therapies, job 
development, job placement, equipment, 
adaptive technology, counseling and/or a 
case manager to help organize and guide 
an employment plan. Services (other 
than case management) are generally 
contracted rather than provided directly 
by ORSC employees. 

Who is Eligible:  
SSDI (Social Security Disability 
Insurance) is a financial support (benefit) 
that may be available to people who 
cannot work because they have a 
medical condition that is expected to last 
at least one year or result in death. SSI 
(Supplemental Security Income) is 
financial support for individuals with have 
low income, few resources and who are 
elderly or disabled. Individuals of all ages 
are can be eligible to receive SSI. In 
general, the individual must have a 
disability that results in significant 
functional limitations and (if over age 18) 
a disability that prevents the person from 
earning wages that are able to provide for 
living expenses (referred to as SGA). 
This means there is both a “disability” 
criteria and a “financial” criteria. For those 
under 18, the family income is considered 
when determining eligibility. For those 18 
and over, only the individual income is 
considered. 
What are possible services: SSI 
Services include a monthly financial 
allocation (SSI) which may be as much 
as $674/month. Those on SSDI will 
eventually receive Medicare coverage. 
Also important are “work incentive” 
programs that are offered by SSA to 
allow individuals to work and maintain 
their benefits. SSA works with 
employment networks to provide 
incentives to employ individuals with 
disabilities through the Ticket to Work 
program. SSA supports benefits 
counseling through Work Incentives 
Planning and Assistance (WIPA) 
Agencies to help individuals understand 
the programs. SSA is complex, but offers 
options to support many people. 

Who is Eligible:  
There are many programs through 
ODJFS that target different populations, 
including individuals with disabilities.  For 
those individuals with disabilities, ODJFS 
uses the SSA definition of disability. One 
must also be a US citizen and have a 
social security number. There is also a 
financial eligibility. Individuals cannot 
earn more than $589/month and have 
resources of no more than $1500 (with 
some deductions and exceptions). For 
Medicaid Buy-In for Workers with 
Disabilities: the income level can be as 
high as $2,257/month and resources up 
to $10,580 (Financial requirements are 
for the year 2010). 
 
What are possible services: 
Medicaid (administered by ODJFS) 
provides health care coverage for those 
that meet financial eligibility (those 
unable to work) and for those that are 
disabled, working and still need to buy 
into the Medicaid program to maintain 
their health coverage. Medicaid also has 
a program of “Home and Community 
Based Waivers” that allow for extended 
support services, beyond the basic 
Medicaid. For people with developmental 
disabilities, these are administered by 
DODD and are limited. 
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When to 

Contact or 
Take Action 

Ohio Department of Developmental 
Disabilities (DODD) 

Ohio Rehabilitation Services 
Commission (ORSC) 

(BVR and BSVI) 

Social Security Administration 
(SSA) 

Medicaid and Medicaid Buy-In 
(Ohio Department of Job and Family 

Services (ODJFS)) 
 
 
Birth to age 13 
 
(As early as 
possible, but it 
is never too 
late) 

Make referral for eligibility assessment: 
COEDI- Ages 3 to 16 
OEDI – Age 16 and older 
 
Make application for Individual Options 
(I/O) and Level One Medicaid Waivers. 
 
Request County DODD SSA (Service 
Support Administrator or case 
manager) to attend IEP Meetings. 

Families, schools and individuals can 
begin to learn about ORSC services 
and the Application for Services 
process.   
 
Visit ORSC website, review materials 
related to successful employment 
outcomes, and strategies to improve 
employment success. 

If family meets financial eligibility 
criteria for SSI (Supplemental Security 
Income), refer at any age to request 
determination of disability for student. 
 
If student receives Medicaid, student 
will also likely meet the financial 
eligibility test to receive SSI (in Ohio, 
individuals must apply separately for 
Medicaid and SSI).  
 
 

If family meets financial eligibility refer 
at any time. 
 
If eligible for DODD services, apply for 
Medicaid Waivers. These include I/O 
and Level One Medicaid Waivers 
through local County Department of 
DD. 

 
 
 
 
Age 14 -15 

Refer for eligibility if this has not been 
done.  
 
If SSA is not already attending IEP 
meetings, request attendance as part 
of transition to adulthood team. 

Explore possible services offered by 
ORSC and how these align to student 
outcomes and needed support 
services. Team discussion will help 
determine if services are appropriate 
or if additional information is needed 
prior to completing an Application for 
Services.    
Contact ORSC through the website, 
www.rsc.ohio.gov or by contacting 
your regional RSC office.  
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When to 

Contact or 
Take Action 

 
Ohio Department of Developmental 

Disabilities (DODD) 

Ohio Rehabilitation Services 
Commission (ORSC) 

(BVR and BSVI) 

 
Social Security Administration 

(SSA) 

Medicaid and Medicaid Buy-In 
(Ohio Department of Job and Family 

Services (ODJFS)) 
 
Ages 15-19 
Two years 
prior to 
graduation or 
leaving high 
school  

Refer for eligibility if this has not been 
done. (see above) 
 
Request SSA attend IEP and transition 
planning meetings if not done 
previously.  
 
As necessary services and supports for 
adult life are identified, refer for specific 
service needed. Example: Job 
Development, Job Coaching, Personal 
Care, Transportation, Supported 
Residential Environment. 

Invite ORSC counselor to join and/or 
communicate with the IEP team on a 
regular basis.  
 
Contact ORSC through the website, 
www.rsc.ohio.gov or by contacting your 
regional RSC office.  
 

Explore the variety of programs 
available through SSA., including work 
incentive programs.  Visit SSA website. 
Attend SSA trainings. Discuss with 
ORSC and DODD and school based 
transition team.  

If student with a disability is 16 or older 
and working, student may qualify for 
Medicaid Buy In for Workers with a 
Disability (if income level is too high). 
 
If not done previously and student is 
eligible for DODD services, make 
referral for I/O and Level 1 Medicaid 
Waiver though Department of DD. 

 
 
Ages 15-19 
Six to one 
month prior to 
turning 18 

 Contact ORSC through the website, 
www.rsc.ohio.gov or by contacting your 
regional RSC office for information on 
the Application for Services process. 
 

Contact SSA the month of the student’s 
18th birthday to set up an appointment 
to file for SSI benefits (Prepare for 
application to SSA for SSI for student. 
Base this application on student 
income (not family). Collect all 
necessary paperwork/documents/etc.  
As close to age 18 as possible 
complete application with SSA.  
 
Consider development of PASS (Plan 
to Achieve Self Support) or IRWE 
(Impairment Related Work Expenses) 
for student with employment available 
when leaving school. 

One month prior to 18th birthday, 
student should prepare Medicaid 
application as adult (not as family 
member). 
At age 18, submit prepared application.  

 
 
ADULTHOOD 
Following 
Graduation/ 
Leaving High 
School 

If Referral for eligibility not made, make 
at this time. 
 
If Eligible, but have not requested adult 
SSA, request at this time 
 
If Eligible, but have not 
applied/requested Level 1 or I/O waiver 
or other adult services (job 
development, coaching, personal care 
assistance, etc), request now. 

Applications can be submitted at 
anytime. Cases may be re-opened if an 
adult is in jeopardy of losing a job or 
has lost a job.  

If adult has not applied for SSI, apply 
as soon as possible. If adult is working 
and has not considered the use of work 
incentives, contact SSA or Disability 
Program Navigator through the One-
Stop System in local area to review 
these possibilities.  

If adult has not applied for Medicaid, 
Medicaid Waivers, etc, apply as soon 
as possible. 
 
If adult is working and has not applied 
for Medicaid Buy-In for Disabled 
Workers, consider application.  
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Contacts 

 
Ohio Department of Developmental 

Disabilities (DODD) 

Ohio Rehabilitation Services 
Commission (ORSC) 

(BVR and BSVI) 

 
Social Security Administration 

(SSA) 

Medicaid and Medicaid Buy-In 
[Ohio Department of Job and Family 

Services (ODJFS)] 
Ohio Ohio Department of DD 

30 East Broad Street, 13th Floor 
Columbus, OH 43215 
1.800.617.6733 
1.800.282.5872 

Ohio Department of 
Rehabilitation Services 
Commission 
150 E. Campus View Blvd. 
Columbus, OH 43235-4604 
1.800.282.4536 
www.rsc.ohio.gov 

Social Security 
Room 224 Federal Bldg. 
200 North High Street 
Columbus, OH 43215 
1.866.964.1723 
1.800.772.1213 
TTY 1.800.325.0778 
www.ssa.gov 

Ohio Department of Job and Family 
Services 
30 E. Broad Street, 32nd Floor 
Columbus, Ohio 43215   
1.877.852.0010  
1.614.466.2100 
www.jfs.ohio.gov 

Delaware DCBDD 
7991 Columbus Pike 
Lewis Center, OH 43035 
740.201.3600 
1.800.474.9787 
www.dcbdd.org 

Columbus Central/North BVR 
2200 West. 5th Ave., 1st Floor 
Columbus, OH 43215 
614.466.7798 
1.800.742.0570 
 
Columbus BSVI 
2200 W. 5th Ave., 1st Floor 
Columbus, OH 43215 
614.466.7730 

Social Security 
1363 Wellness Dr. 
Marion, OH 43302 
1.888.475.0296 
1.800.772.1213 
TTY 1.800.325.0778 

DCDJFS 
140 North Sandusky, 2nd Floor 
Delaware, OH 43015-1789 
740.833.2300 
1.800.899.3180 
www.delawaredjfs.org 

Fairfield FCDD 
795 College Avenue 
Lancaster, OH 43130 
740.652.7220 
www.fairfielddd.com 

Columbus Tri-County BVR 
899 E. Broad Street, Suite 201 
Columbus, OH 43205 
614.466.4575 
1.800.430.6940 
 

Social Security 
252 Venture Place 
Lancaster, OH 43130 
740.654.2645 
1.800.325.0778 

FCDJFS 
239 West Main Street 
Lancaster, OH 43130 
740.653.1701 
1.800.450.8845 
www.fcjfs.org 

Franklin FCBDD 
2879 Johnstown Rd. 
Columbus, OH 43219 
614.475.6440 
www.fcdd.org 

Southeast Area Office for  
2200 W. 5th Ave., 1st Floor 
Columbus, OH 43215 
 
Columbus Central/North BVR 
2200 West. 5th Ave., 1st Floor 
Columbus, OH 43215 
614.466.7798 
1.800.742.0570 
 
Columbus Metro BVR 
Columbus Tri-County BVR 
899 E. Broad Street, Suite 201 
Columbus, OH 43205 
614.466.4575 
1.800.430.6940 
 
Columbus BSVI 
2200 W. 5th Ave., 1st Floor 
Columbus, OH 43215 
614.466.7730 
1.800.742.0570 

Columbus Downtown 
Room 225 Federal Bldg. 
200 North High Street 
Columbus, OH 43215 
614.469.6855 
1.800.772.1213 
TTY 1.614.228.0226 
 
Columbus East 
220 S. Hamilton Rd. 
Columbus, OH 43213 
1.866.592.0733 
1.800.772.1213 
TTY 1.800.325.0778 
 
Columbus North 
1051 Worthington Woods 
Worthington, OH 43085 
614.888.5339 
1.866.789.0957 
1.800.772.1213 
1.614.228.0226 

Franklin County DJFS 
80 E. Fulton Street 
Columbus, OH 43215 
614.462.4000 
 
JFS East 
1055 Mount Vernon Ave. 
Columbus, OH 43203 
614.251.6300 
JFS Northeast 
3443 Agler Rd. 
Columbus, OH 43219 
614.428.6703 
JFS South 
3723 S. High Street 
Columbus, OH 43207 
614.492.6900 
JFS West 
314 N. Wilson Rd. 
Columbus, OH 43204 
614.308.1200 
www.franklincountyohio.gov/commissioners/jafs 
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Columbus West 
1060 Georgesville Rd. 
Columbus, OH 43228 
614.274.9628 
1.614.274.9628 
1.800.772.1213 
TTY 1.800.325.0778 
www.ssa.gov 

Licking LCBDD 
116. N. 22nd St. 
Newark, OH 43055 
740.349.6588 
1.800.325.2848 
www.lcountydd.org 

Columbus Tri-County BVR 
899 E. Broad Street, Suite 201 
Columbus, OH 43205 
614.466.4575 
1.800.430.6940 
 

Social Security 
125 Derby Downs Rd. 
Newark, OH 43055 
1.866.592.2558 
1.800.772.1213 
TTY 1.740.349.7892 

LDJFS 
John Fisher, Director 
74 South 2nd Street 
P.O. Box 5030 
Newark, OH 43058-5030 
740.670.8999 
888.895.2790  
www.msmisp.com/lcdjf 

Madison MCBDD 
P. O. Box 88 (mailing address) 
1423 St. Rt. 38 SE (location) 
 London, Ohio 43140 
740.852.7050 

Springfield BVR 
2253 Olympic St. 
Springfield, OH 45503 
937.399.9263 

Social Security 
2026 W. Main Street 
Springfield, OH 45504 
1.937.325.0674 
1.800.772.1213 
TTY 1.937.325.2954 

MDJFS 
Chip Spinning, Director 
200 Midway Street 
London, OH 43140-1356 
740.852.4770 
800.852.0243  

Pickaway PCBDD 
200 E. High St. 
Circleville, Ohio 43113 
740.477.3353  
www.pickawaymrdd.org/index.cfm 

Columbus Tri-County BVR 
899 E. Broad Street, Suite 201 
Columbus, OH 43205 
614.466.4575 
1.800.430.6940 
 
Columbus BSVI 
2200 W. 5th Ave., 1st Floor 
Columbus, OH 43215 
614.466.7730 
1.800.742.0570 

Social Security 
44 Stoneridge Drive 
Chillicothe, OH 45601 
1.877.452.6971 
1.800.772.1213 
TTY1.740.773.4608 

PCDJFS 
Rojanne Woodward, Director 
110 Island Road 
P.O. Box 610 
Circleville, OH 43113 
740.474.7588 
800.822.5437 
www.pickawayjfs.org 

Union UCBDD 
1280 Charles Lane 
P.O. Box 384 
Marysville, Ohio 43040-0384 
937.645-6733 
www.co.union.oh.us/MRDD/mrdd.html 

Springfield BVR 
2253 Olympic St. 
Springfield, OH 45503 
937.399.9263 

Social Security 
1363 Wellness Dr. 
Marion, OH 43302 
1.888.475.0296 
1.800.772.1213 
TTY 1.800.325.0778 

UCDJFS 
John Gore, Director 
940 London Avenue 
Suite 1800, P.O. Box 389 
Marysville, OH 43040-0389 
937.644.1010 
800.248.2347 

 


